Household/Family
Frequently Asked Questions
1. How do | add a new member to the household?
The way to add household members depends on if your state has enroliments turned on or not.
If the state has enrollments turned on:

1) Go to the dashboard of your primary account
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If the state does NOT have enrollmenturned on:

1) Log into your primary account
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1) Go to the dashboard of your primary account
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project to. If the button is not under their name, click on their name on the dashboard:
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3. How do | pay for my enrollmer{s)?
If your state has not actated online paymentglease contact your local county Extérs

Office.

If your state has online payments turned on:

1) Log into your primary account
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the payment page
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3) The page will break down the cost of each individual enroliment and will have a button to pay
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you to an external site to pay:
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4. How do | create aecord book?

1) Log into any club member account type in your household
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4) Fill out the information asked for:
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NOTEThe pimary category, sub category and record book tysy be different from state to state
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5. How do | enter data into my record book?

1) Log into theclub member account that has the book created
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3) Click on the project name in orange:
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5) Click on the tab to load up that section of the book. These tabs willlagi G KS at | 3Sa¢
book where you can enter data into them
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6) Some tabs will have a save button after you enter data, some have autosaving and some you
enter into a table and savatfter every entry. These all depend on the data that is being asked
and how it needs to be recorded.

hetabs that appear are differnet depenidng on your states record book.



&

ZEUITE]

6. How do | print my record book?
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7. How do | upload a file to the waiver section of the enroliment?

1) Log into the primary account

2) Enter into the enroliment of the member you need to uploaddmcument for
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4) Once on that page, find the wavier you need to uploady” R
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the state to set up if the waivers can have uploads or not
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